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Thank You for Trusting Us  
 
Thank you for choosing Baptist Health Corbin to meet your health care needs. We are pleased to 
have you as our guest and will strive to provide trustworthy service to you and your family while 
you are in the hospital.  
 
During your stay, you may be treated by a hospitalist on behalf of your primary care physician. 
Hospitalists are primary care doctors who provide care only to Baptist Health Corbin patients and 
focus on your progress while in the hospital. 
 
Should you have questions or concerns regarding your care, please ask your nurse or the patient 
care (nurse) manager on your floor. If you need immediate assistance, you may call the hospital’s 
HELP line at ext. 5959 or 1-800-645-8779. If you are having an outpatient or a clinic procedure 
and have questions, please contact the nurse or tech caring for you or the office manager with 
your concerns. 
 
Sincerely,  

 
Anthony Powers 
Baptist Health Corbin President   
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Who’s Who 
 
You will see many different members of staff during your stay with us. If you are not sure who 
they are, please ask them. All staff wear identity badges saying who they are and what they do. 
Below is a quick guide to the uniforms seen around our hospital to help you identify those 
caring for you. 
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Call.  Don’t Fall. 
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SHHH Program 
(Silent Hospitals Help Healing) 
 
We at Baptist Health Corbin understand how important restful sleep is to your recovery. We 
will provide you with a quiet and healing environment.  
 
Please let your nurse know if a noise is bothering you, or if you would like a bedtime snack or a 
warm blanket.   
 
A quiet environment is a healing environment.  Our goal is to help you get a peaceful night’s 
sleep and a better health outcome. 
 
 
 
 
 
 

What to Eat While in the Hospital 
 
While you are in the hospital we ask that you DO NOT bring food from home or outside the 
hospital. 

 
Your doctor may have you on a special diet.  Sometimes you will need to have no food or drink 
prior to a procedure. 

 
Please always check with your nurse before having any food from outside the hospital. 
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Patient Comfort Options  
 
Comfort Items 

• Warm Blanket 
• Warm Washcloth 
• Extra pillow 
 

Comfort Actions 
• Re-positioning 
• Walk in the Hall 
• Bath or Shower 
• Gentle stretching/range of motion 
 

Personal Care Items 
• Lip balm 
• Toothbrush/toothpaste 
• Dental floss 
• Comb/brush 
• Emery Board 
• Hand Sanitizer 
 

For those times when medication is needed 
• Talk to your nurse if you think your pain requires medication 
• Ask for your pain medication before the pain returns; ask your nurse when your medication is  
   scheduled next. 
• Discuss pain medication combinations with your nurse or doctor. 
• Let your nurse know after 45 minutes if your pain medication is not working 
• Discuss with your nurse if you have a pain regimen at home that works. 
 

Relaxation options 
• Ear plugs 
• Eye shields 
• Stress ball 
• Visit from Chaplain 

 
How to keep boredom at bay 

• Use of a laptop computer - use our WIFI 
• Book or magazine 
• Movie or handheld video game 
• Deck of cards 
• Puzzle book (crossword puzzles, word searches, Sudoku) 
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Other Services 
 
VALET 
 
Providing convenience to our customers through our FREE Valet Services as you visit our facility 
is our way of saying “Thank you for choosing us!” You will recognize our staff in their bright red 
vest ready to greet you at the door. The next time you visit Baptist Health Corbin, let us park your 
car for you. Valet Services are conveniently located at both hospital entrances, regardless of the 
weather. We want your visit to be as pleasant as possible so if you choose not to use our Valet 
Services, we also offer a Shuttle Service that is available to take you to your vehicle. Valet and 
Shuttle Services are available from 8:00 am to 5:00 pm. 
 
 
 

 
DINING ROOM 
 
Crystal Garden Dining located on the ground floor. 
 
Breakfast :  6:30 a.m.-9:45 a.m. (Weekends 7 a.m.-9 a.m.)  
Lunch:  11 a.m.-3 p.m. 
Supper:  4:30 p.m.-6:30 p.m. 
Midnight Dinner:  9 p.m.-12 a.m. (midnight)      
 
If you are away from your room when meals are delivered, please ask a staff member to call for 
a substitute tray. 
 

 

HOUSEKEEPING 
 
We strive to always keep your room and bathroom clean. Please call ext. 8506 if we do not meet 
your expectations. 
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Television Channel Guide 
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Discharge Prescription Program 

Conveniently located on the ground floor in the surgery waiting area, Baptist Health Pharmacy 
is a full service pharmacy. We offer prescription medications, over the counter medications, 
immunizations, medication therapy management and medication counseling services.  
 
Most insurance plans are accepted and bedside delivery is available.  
 
When you reach the end of your inpatient stay, we want you to know about Baptist Health Corbin’s 
Patient Discharge Prescription Program.  
 
The program is designed to make going home from the hospital easier. 
 
Avoid additional stops on your way home by having your prescriptions filled by the outpatient 
pharmacy. 
 
Just ask your nurse or contact the pharmacy at extension 8335 or 606.526.8335. 
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Patient Experience 
Baptist Health Corbin encourages the involvement of patients and their family in all aspects of 
their health care experience. In fact, feedback about how we are doing is very important to the 
staff at Baptist Health Corbin. It not only helps with our ongoing quality improvement initiatives, 
it helps us to recognize those who have provided outstanding quality of care and service. 
 
If you have a concern regarding the quality of your care or patient safety, and would like to 
discuss these, you may contact our Patient Advocate at 606.523.8584 or from your hospital 
phone dial extension 8584. We always welcome your concerns or comments regarding the care 
you received. 
 
When you are discharged home, you may or may not receive a survey from Press Ganey asking 
about your stay here with us at Baptist Health Corbin. We encourage you to complete that survey 
and return it as it is very helpful to our hospital and staff. 
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Ways to Give Back 
Baptist Health Corbin is committed to providing quality health care regardless of the patient’s 
ability to pay. You can help us help others by making a contribution to Baptist Health 
Foundation Southeastern Kentucky. Your gift also will help us enhance our services, programs 
and facilities to better care for our community. 
 
Make Your Gift Today  
Tax-deductible gifts can be made in the form of cash, check, credit card or stocks. You also may 
remember Baptist Health Corbin in your will and through life insurance, among other gift 
options. 
 
For more information, contact:  
Baptist Health Foundation Corbin 
1 Trillium Way  
Corbin, KY 40701  
606-523-8533  
 
Thank you in advance for your gift. 
 
Want to Volunteer?  
Volunteers provide support throughout the hospital and give thousands of hours each year to 
enhance the care of patients and their families. For more information or to volunteer, call 
Volunteer Services at 606.523.8768. 
 
 
 
 
 
 
 

 

 

 
 

 



 
 
 

14 | P a g e            6.23 

 

Recognition of Staff 
 
Forms for recognition of employees, volunteers or providers can be found on the Baptist Health 
Corbin website (BaptistHealth.com/Corbin) under the Patient and Visitor tab.  
 
 
Recognition of Service Excellence (ROSE) card 
 
Patients, patient family members or visitors may recognize a deserving 
employee, volunteer or provider for a ROSE card.  
 
Please scan the QR Code to the right to access the ROSE card nomination 
form.   
 
 
 
DAISY Award for Extraordinary Nurses 
 
The DAISY Award for Extraordinary Nurses is a nationwide program that 
rewards and celebrates the extraordinary clinical skill and compassionate 
care provided by nurses every day. Baptist Health Corbin is proud to be a 
DAISY Award Hospital Partner, recognizing one of our nurses with this 
special honor quarterly. 
 
Please scan the QR Code to the right to access the DAISY Award nomination 
form. 
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Learn More on Early Heart Attack Care 
 
Early Heart Attack Care (or EHAC) education teaches you to recognize the early signs and 
symptoms of a heart attack. Why? We want you to become an active bystander so you can save 
a life - even if it’s yours. 
 
Scan the QR code below for Early Heart Attack Symptoms 

 
 
 
 
 

 
Learn Hands-Only CPR 
 
Hands-Only CPR can be just as effective as conventional CPR. Learn what Hands-Only CPR is 
and how to give it. The power is in your hands. 
 
Scan the QR code for a YouTube video on Hands-Only CPR 
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