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	TITLE/SUBJECT
	Financial Assistance, Billing, and Collections



	PURPOSE
	To outline a financial assistance, billing and collections policy consistent with Baptist Health’s charitable purpose and mission by demonstrating Baptist Health’s Christian heritage of service and by enhancing the health of the people and communities Baptist Health serves. 


	SCOPE
	All Baptist Health [BH] hospitals, including Baptist Health Corbin, Baptist Health Floyd, Baptist Health Hardin, Baptist Health La Grange, Baptist Health Lexington, Baptist Health Louisville, Baptist Health Paducah, and Baptist Health Richmond.


	AUTHORIZATION
	Baptist Healthcare System Board of Directors



	POLICY



BH seeks to deliver compassionate, high quality, affordable health care, including to individuals who are unable to afford quality healthcare.  In furtherance of this mission, BH offers charity care, discounts, and other financial assistance to eligible patients who may not have the financial ability to pay for medically necessary health care services and who otherwise may not be able to receive such services.  Charity care, discounts and other forms of financial assistance are referred to collectively in this Policy as Financial Assistance, unless otherwise specifically designated herein.  

This Financial Assistance Policy [FAP] shall be implemented and consistently carried out by each BH hospital and will apply to all emergency and medically necessary care provided by a BH hospital at a BH hospital facility (See Appendix A for definitions of “medically necessary care” and other key terms referenced in this policy). The policy in place as of the date the applicant submitted a complete application will apply.  

This FAP will not apply to items and services that are not medically necessary or any services provided by physicians and other health care providers who bill separately and who provide services within each BH hospital, however, physician groups may have their own separate policies. A listing of providers to whom this FAP does not apply shall be attached as an appendix to this FAP (Appendix B).  Paper copies of this listing shall be available free of charge in the emergency room and at patient registration, customer service, and financial counseling locations within BH, and a copy shall also be available on BH’s website.  This listing shall be updated by management at least on a quarterly basis. In addition, this FAP will not apply to any retail pharmacies operated by BH.

I. FAP Eligibility 

Program of Last Resort:  Prior to applying for eligibility under the FAP, patients are encouraged to contact BH Financial Counseling to determine if they meet eligibility for other programs that may provide for the payment of emergency or medically necessary care.  As a prerequisite to applying for assistance under the FAP, patients must utilize and exhaust all other healthcare resources available to them.  The FAP is not a payer and is always the program of last resort after all other payer options and assistance programs have been exhausted, including but not limited to:
Insurance coverage (all applicable coverage must be presented to BH to be filed and any payments made directly to the patient related to BH accounts must be remitted to BH); Personal health assets, including Health Spending Accounts [HSA], Health Reimbursement Accounts [HRA], Healthcare Flexible Spending Accounts [FSA], etc. (the full balance that is accessible for BH related services must be remitted to BH);

Medicaid (BH requires all patients, whether insured or not, to file for Medicaid or present evidence indicating ineligibility for Medicaid prior to filing for the FAP, and will offer support of contractors and/or staff to assist with this process);

Governmental assistance programs such as the Kentucky Hospital Care Program [KHCP]; Kentucky Health and Racing Fund; Sunday School Charity Fund; and Assistance programs sponsored by pharmaceutical and medical supply companies.

Upon exhausting other available payment resources, a Patient or Guarantor of payment may seek financial assistance by applying for Financial Assistance (See Method for Applying for Financial Assistance).  Applicants for Financial Assistance are expected to cooperate in supplying all information necessary to determine eligibility for Financial Assistance, with BH policies and procedures for obtaining Financial Assistance, and with BH’s billing and collection efforts regarding any amounts owed after applicable discounts.

Applicants who have the financial capacity to purchase health insurance are encouraged to do so.  In addition, applicants who may be eligible for government-sponsored health care programs, such as state Medicaid programs, will be required to apply for such programs as a means of paying their hospital bills.  

Determination of Eligibility:

Once a Patient or Guarantor has applied for assistance under the FAP, BH representatives will determine whether he or she is eligible for Financial Assistance based on the information provided in the FAP Application and any other documentation required to be provided as part of the FAP Application.

Taking into consideration the information provided by the FAP Application, accompanying documentation, and comparing such information to the Federal Poverty Guidelines, BH representatives will determine the level of assistance available to Patient or Guarantor under the FAP.

BH will not deny assistance under the FAP based on an individual’s failure to provide information or documentation that the FAP application process does not require an individual to submit.

Allowance for Assistance Outside of FAP:  BH may use reasonable discretion in approving assistance for persons who do not meet the eligibility guidelines of this policy when approval is justified by other factors that warrant consideration. Such factors may include (but are not necessarily limited to) catastrophic illness resulting in large amounts of uninsured medical bills, fulfilling requirements to receive donated high-cost drugs or device wherein doing so is in the best overall interest of the hospital and patient or other extraordinary need.  These special circumstances will be reviewed and approved by senior leadership of BH (Revenue Cycle VP or above) and approved outside of FAP.

Presumptive Financial Assistance Eligibility:  BH may determine Financial Assistance eligibility based on information other than that provided by the Patient or Guarantor or based on a prior Financial Assistance -eligibility determination. To the extent that a Patient or Guarantor is presumptively determined to be eligible for less than the most generous assistance available under the FAP, BH will provide notice in accordance with the Billing and Collections Policy below as it relates to Presumptive Eligibility. Patients determined to have presumptive financial assistance eligibility may not be required to meet income criteria, asset eligibility criteria, or fill out a financial assistance application. Patients who are homeless and do not have a physical address may be presumptively eligible without the need for additional assessment hereunder.

Electronic Scoring Resource:  When an uninsured Patient or Guarantor does not complete the FAP application or does not provide the required financial documentation necessary to determine eligibility, the account may be screened using an outside Electronic Scoring Resource (“ESR”) that derives scores based on credit report history, and BH may utilize any other available resources (such as technology solutions, service organizations, etc.) to obtain such information as credit score to assist in determining whether a patient is presumed eligible for Financial Assistance.  If the ESR score indicates a high probability the account would qualify for Financial Assistance, the uninsured account will be presumptively awarded a Financial Assistance discount in accordance with this policy.  Once an ESR score has been assigned to a Patient or Guarantor, such score may be utilized by BH for the purpose of determining presumptive eligibility for a reasonable period of time so as to prevent unnecessary utilization of the ESR.  

Prior Eligibility Determination:  BH may also use a prior Financial Assistance eligibility determination as a presumption that an individual is eligible for Financial Assistance.  

Current Calendar Year Active Period:  Information and documentation provided in the FAP application may be used for a presumptive determination of a patient’s eligibility for Financial Assistance for the current calendar year from the date on which the application was first approved by BH.  After that time, a new FAP application will be required before making any additional eligibility determinations, unless the circumstances reasonably warrant, based on the discretion of BH management, that an application approved prior to this period continue to be valid for the purpose of presumptively determining FAP eligibility.
 
Adjusting FAP Application for Changes:  If there is a change in financial resources which requires the Patient or Guarantor to complete an updated FAP application, or the current application year active period expires, and either update results in a change in eligibility, then the new eligibility determination will be applied to any open balances existing at the time of the eligibility change.


II.	Level of Discounts for Eligible Patients and Guarantors

Discount for the Uninsured and Underinsured:  All uninsured patients receiving emergency or medically necessary care are given a discount from gross charges that limits payment responsibility to the amounts generally billed [AGB] by each hospital.  Insured patients receiving emergency or medically necessary care that is not allowed by the patient’s insurance policy may also be given a discount from gross charges that limits payment responsibility to the amounts generally billed [AGB] by each hospital.

Less than or equal to 300% of the Federal Poverty Guideline (Full FAP Assistance): Based on the information provided in the Financial Assistance application and/or through the presumptive eligibility process, a Patient or Guarantor whose Income plus Liquid Assets is less than or equal to 300% of the current Federal Poverty Guideline for his or her family size is eligible for a full discount under the FAP after all other healthcare resources have been utilized and exhausted (until that time, the application is to be pended). Full FAP discount represents gross charges less the amount paid by all other healthcare resources and, as applicable, any uninsured discounts or contractual discounts with third-party payers. Refunds will be made if a patient pays more than is owed under this calculation.  

Between 301% and 400% of the Federal Poverty Guideline (Partial FAP Assistance): Based on the information provided in the Financial Assistance application and/or through the presumptive eligibility process, a Patient or Guarantor whose Income plus Liquid Assets is between 301% and 400% of the current Federal Poverty Guideline for his or her family size is eligible for an 50% discount of the amount for which the Patient or Guarantor is responsible, after all other healthcare resources have been utilized and exhausted (until that time, the application is to be pended).  Partial FAP discount represents gross charges less the amount paid by all other healthcare resources and, as applicable, any uninsured discounts or contractual discounts with third-party payers.  Refunds will be made if a patient pays more than is owed under this calculation.  



Limitation on Charges (Amount Generally Billed [AGB] Limitation):  Under no circumstances will an individual who is determined to be eligible for either full or partial Financial Assistance be charged more for emergency or other medically necessary care than the AGB billed to individuals who have insurance covering such care.  BH will disregard the first Five Thousand ($5,000) of liquid assets of the Household for purposes of calculating eligibility for Financial Assistance pursuant to the FAP.		

Method for Calculating AGB Percentage:  BH utilizes the Look-Back Method for calculating AGB and applies a single average percentage as the AGB.  BH calculates the AGB separately for each BH hospital by determining the weighted average percentage of charges allowed using available data that provides the percentage of charges allowed on accounts for all private insurers and Medicare fee-for-service in the twelve-month period preceding its then-current fiscal year.  BH shall ensure that the AGB percentage is applied for the purpose of limiting charges for FAP-eligible individuals by the 120th day after the twelve-month period used in calculating the AGB percentage.

AGB Percentages:  AGB Percentages for each BH hospital and a description of the calculations may be readily obtained in writing and free of charge by visiting the website address (https://www.baptisthealth.com/patients-visitors/after-your-visit/billing-information/financial-assistance) or physical locations, or calling the phone number, specified on the patient billing statements.

Specific Exclusions 

Elective Care:  Elective Care (including but not limited to elective cosmetic surgery, in-vitro fertilization, bariatric surgery, and some classes) is not eligible for a discount under the FAP.

Medicaid Patient Liability Balances:  The Financial Assistance portion of this policy does not apply to patient liability balances (e.g., co-pays, deductibles, and co-insurance) due from Medicaid beneficiaries.

III.	Method for Applying for Financial Assistance

Obtaining a FAP Application:  A copy of this policy, a plain language summary, and an application form will be available free of charge in each BH Hospital emergency room and at BH Hospital’s patient registration locations, customer service, and financial counseling locations within BH, as well as through MyChart. The FAP application form shall include the contact information, including telephone number and physical location, of the Financial Counseling office, which is the office that will provide to Patients or Guarantors information about the FAP and assistance with the FAP application process.

Complete a FAP Application:  Patient or Guarantor must submit a completed application in writing to the appropriate hospital personnel.  The application form includes all individuals in the Household as defined in this policy.  It includes but is not limited to:
· Annual income from all sources for the previous year;
· Expected income from all sources for the current year;
· All healthcare resources and evidence of application for available resources;
· Assets that are convertible to cash (this includes bank accounts, stocks; mutual funds, CDs or other investments); 
· Health Savings Accounts (HSA) and Flexible Spending Accounts (FSA) and similar healthcare resources;
· Family composition; and
· Any other information concerning the financial status of the applicant and those in the applicant’s Household or circumstances that would be helpful in making a determination of the appropriateness of charitable care.

Attach Additional Information to the FAP Application Form:  Included with the FAP application form is a checklist which sets forth additional information required to be submitted with the form, as applicable.  Such additional information will be required from all individuals in the same Household as the applicant, as defined in this policy.  This includes but is not limited to:
· All pages of most recent State and Federal tax return filed or due (most recent two years if self-employed), including a copy of the W-2.  Tax returns are required if they are mandated by IRS or state guidelines, even if they have not been previously filed.  For taxpayers who have sought extensions, W-2’s, copies of extension requests, and the prior year’s tax returns should be submitted;
· A completed and signed IRS Form 4506-T;
· Two most recent pay stubs and other proof of income from all income sources (the source of income covering all indicated expenses and deposits must be provided); 
· [bookmark: OLE_LINK4]Two most recent bank statements from all accounts with any supporting documentation explaining the source of each deposit not covered by the proof of income above.   All numbered pages, including blank pages and pages of checks must be included, and no information may be marked out or redacted;  
· Two most recent investment account statements from all accounts (including stocks, mutual funds, CDs, HSAs, HRAs, FSAs and other investments, but excluding retirement accounts), along with any supporting documentation explaining the source of each deposit not covered by the proof of income above.   All numbered pages, including blank pages and pages of checks must be included, and no information may be marked out or redacted;  
· Evidence of application for Medicaid or lack of eligibility for Medicaid and other assistance programs (full cooperation with our staff or contractors will be considered as acceptable evidence); 
· Individuals indicating they do not have bank accounts must provide one month of receipts for check cashing services and utility bills paid in cash; and
· Evidence of family size, if not indicated on the prior tax return (e.g., birth certificates, judicial documents on custody, marriage licenses, etc.).

IV.	Billing and Collections Policy (Actions that May be Taken in the Event of Nonpayment) 

General:
· No individual determined to be eligible for Financial Assistance will be billed for more than the amount specified in the FAP, and if an overpayment is made on hospital accounts, it will be refunded.
· Patients or Guarantors who have an ability to pay for medical services and who have been determined to be ineligible for Financial Assistance or have not submitted an application for assistance under the FAP will be billed based on the following guidelines:
· Patients or Guarantors may be provided an opportunity to pay an estimated patient liability at point of service.
· BH will accept and file claims for all insurances assigned to the organization with adequate proof of coverage.  This assignment does not relieve the Patient or Guarantor of responsibility for payment if the third-party payer fails to pay as prescribed by regulation, statute or patient-insurance contract.  Deductibles, co-payments and non-covered services will be the responsibility of Patient or Guarantor.
· Billing statements will be sent to the Guarantor once patient liability is determined for insured or uninsured patients and necessary billing follow-up telephone calls will be made by BH call center and/or a designated external early out vendor for at least 120 days.  If applicable, efforts will be made to assist uninsured patients to secure coverage through any governmental or other assistance programs.
· Patient accounts not resolved at the end of this period will be considered for referral to external collection agencies subject to the requirements and limitations listed in the sections below regarding the 120-Day Waiting Period and the 240-Day Application Period (See also ECAs by Third Parties).  Collection agencies will pursue patient balances while maintaining compliance with the Fair Debt Collection Practices Act and the ACA International’s Code of Ethics and Professional Responsibility. 

Determining Eligibility Under the FAP:  BH will not engage in extraordinary collection actions (ECAs) against a Patient or Guarantor until BH has first made reasonable efforts to determine whether the individual is eligible for assistance under the FAP.

120-Day Waiting Period:  BH will not engage in any ECAs for at least 120 days from the date on which the first post-discharge billing statement was provided to Patient or Guarantor.  Any billing statement provided to Patient or Guarantor will contain information about the FAP (See Publicizing the FAP for specific requirements).  BH will also provide the following notification and communication to Patient or Guarantor at least 30 days before first initiating any ECAs (this 30-day period cannot end prior to the end of 120-day waiting period):
· A written notice that indicates financial assistance is available for eligible individuals, identifies the ECA(s) BH or other authorized party intends to take, and specifies a deadline after which such ECA(s) may be initiated if the patient does not submit a Financial Assistance application or pay the amount due by the deadline.  
· A plain language summary, as defined in Appendix A, will also be provided to Patient or Guarantor with the written notice.
· BH will make a reasonable effort to notify the Patient or Guarantor against whom BH intends to engage in ECAs orally about the FAP and how he or she may obtain assistance through the Financial Assistance application process.
Note: BH may provide this notice simultaneously for multiple episodes of care and notify the Patient or Guarantor about the ECA(s) BH intends to initiate, but such ECA(s) shall not be initiated until 120 days after BH provided the first post-discharge billing statement for the most recent episode of care included in the aggregation.

Completed Applications (240-Day Application Period):  There is a minimum 240-day application period during which BH will accept and process an application for assistance under this FAP.  If Patient or Guarantor has submitted a complete FAP application within 240 days of the first post-discharge billing statement (or, if later, within a reasonable timeframe after a written request for additional information and/or documentation in the case of an individual who initially submitted an incomplete application during the application period), then BH will, in a timely manner:
· Suspend, if applicable, any ECAs against the Patient or Guarantor that were commenced following the 120-day waiting period;
· Make and document the FAP eligibility determination;
· Notify the Patient or Guarantor in writing of the eligibility determination, the level of assistance for which the he or she is eligible, and the basis for the determination;
· If BH determines that the Patient or Guarantor is eligible for Financial Assistance, then BH will:
· Provide the Patient or Guarantor with a billing statement indicating the amount owed under the FAP, the AGB for the service provided (or how patient can obtain this information) and how BH determined the amount owed as a result of his/her eligibility for Financial Assistance;
· Refund payments made to BH for the care at issue that was in excess of the amount he or she was determined to owe with Financial Assistance, unless such excess amount is less than $5; and
· Take all reasonably available measures to reverse any ECA taken against the individual to collect the debt at issue. 

Incomplete Applications:  If Patient or Guarantor has submitted a FAP application within 240 days of the first post-discharge billing statement, but such application is incomplete, then BH shall notify the Patient or Guarantor about how to complete the application for Financial Assistance and will provide a reasonable period of time to do so in accordance with the following:
· Suspend any ECAs against the Patient or Guarantor that were commenced following the 120-day waiting period.
· Provide written notice of incompletion that describes the additional information and documentation that must be submitted in order to complete the Financial Assistance and includes the contact information, including telephone number and physical location, of the Financial Counseling office, which is the office that will provide information about the FAP and provide assistance with the FAP application process.  
· The Patient or Guarantor shall be given a reasonable timeframe to submit the additional information and/or documentation requested in the notice of incompletion before BH will initiate any ECAs (so long as the 120-day waiting period has expired) or resume any ECAs that were suspended when BH received the incomplete application.
· The Patient or Guarantor will be considered to have submitted a complete FAP application during the application period if he or she completes the FAP application during the 240-day application period or, if later, within a reasonable timeframe after the request for additional information and/or documentation was made.  Such completed applications will be processed in accordance with the immediately preceding section pertaining to completed applications.
· If the Patient or Guarantor fails to complete the FAP application or provide payment during the 240-day application period or, if later, within a reasonable timeframe after the request for additional information and/or documentation was made, then BH may initiate or resume ECAs against the Patient or Guarantor.

Presumptive Eligibility:  If BH determines that the Patient or Guarantor is presumptively eligible for a discount under the FAP, and if such Patient or Guarantor is eligible for less than the full discount available under the FAP, BH will:
· Notify the Patient or Guarantor regarding the basis for the presumptive eligibility determination and the way to apply for a greater discount that may be available under the FAP;
· Provide a reasonable period of time for Patient or Guarantor to apply for greater assistance before initiating ECAs to obtain the discounted amount owed for the care; 
· If a complete Financial Assistance application seeking greater assistance is submitted during the application period, then a determination of whether the Patient or Guarantor qualifies for greater assistance will be made in accordance with the process for complete applications.
Deceased Patients:  
· A deceased patient who does not have an estate subject to probate and for whom no other party is responsible for payment, may be considered for presumptive eligibility for financial assistance.  
· Deceased patients who have assets subject to probate require the same verification of income and assets for the entire household as do living patients. Deceased patients may be considered for financial assistance for the benefit of the overall household (e.g., a decedent’s beneficiary qualifies for financial assistance even after the distribution of the decedent’s assets to the beneficiary).

Waiver:  Under no circumstances will BH obtain a signed waiver from a Patient or Guarantor indicating that the Patient or Guarantor does not wish to apply for assistance under the FAP or receive the information required to be provided under this FAP as a substitute for taking the actions required in this section. 

Payment Considerations:
If eligible for a discount under the FAP, a Patient or Guarantor will receive the discount regardless of whether he or she pays or has paid the balance on the billing statement, provided all other healthcare resources are first exhausted.  
If necessary, payment arrangements may be made on the balance of the Patient’s or Guarantor’s bill by contacting Customer Service at a phone number designated by BH management.
If the Patient or Guarantor fails to provide the payments for which he or she is responsible under the FAP, the remaining balance will proceed through the normal collection process, including the process for any applicable ECAs, that is described in this policy.

The Revenue Cycle Department will have the responsibility and final authority for determining that BH has complied with the guidelines within this policy (i.e., made reasonable efforts) to determine whether a Patient or Guarantor is FAP-eligible before engaging in or resuming ECAs against the Patient or Guarantor.  In some cases, BH may waive the requirement supporting documentation to be provided if it is determined, the documentation is not necessary in a specific situation. 

Approval Levels:
· $.01-$9,999: Manager/Director Level Approval
· $10,000-$25,000: Executive Director Level Approval 
· $25,000.01+: Vice President Level Approval

ECAs by Third Parties:  BH will not sell any debt to a third party but may refer a debt to another party for the purpose of obtaining payment.  For any outstanding patient debt that is referred to another party, BH shall ensure that there is, prior to referring a debt, a legally binding written agreement between BH and such other party that ensures that no ECAs are taken to obtain payment for the care until reasonable efforts have been made to determine whether the Patient or Guarantor is eligible for the FAP.  The agreement shall, at a minimum, provide the following:
· If the Patient or Guarantor submits a FAP application after the referral of the debt but before the end of the application period, the party will suspend any ECAs that have been commenced against Patient or Guarantor.
· If the Patient or Guarantor submits a FAP application after the referral of the debt but before the end of the application period and is determined to be eligible for the FAP, the party will do the following in a timely manner:
· Adhere to procedures specified in the agreement that ensure that the Patient or Guarantor does not pay, and has no obligation to pay, the party and BH together more than he or she is required to pay as a FAP-eligible individual.
· If applicable and if the party (rather than BH) has the authority to do so, take all reasonably available measures to reverse any ECA taken against the Patient or Guarantor.
· If the party refers the debt to another party during the application period, the party will obtain a written agreement from that other party including all of the elements described in this section.

V.  Measures to Widely Publicize the FAP:  BH will widely publicize this policy by working with its Marketing Department to effectively promote awareness of this policy within the communities it serves.

Publicizing Online:  BH will make this policy, a plain language summary of this policy, and the Financial Assistance application form widely available without charge on its website (the corporate website and on each hospital website), without creating an account or being otherwise required to provide personally identifiable information and will be accessible without the requirement of special computer hardware or software that is not readily available to members of the public for free.  BH hospitals will provide any Patient or Guarantor who asks how to access this policy, plain language summary, or FAP application form online with the direct Web site address, or URL, of the web page where these documents are located.  

Publicizing within the Hospital:  A copy of this policy, a plain language summary, and an application form will be available free of charge in the emergency room and at registration, customer service, and financial counseling locations within BH hospitals.  BH will also take steps to provide conspicuous public displays (or other measures reasonably calculated to attract patients’ attention) and brochures in the emergency room and at registration locations, and will educate registration, customer service and financial counseling staff about communication of this policy with patients.  Such displays, brochures and verbal communication by staff will communicate that BH offers financial assistance under a FAP and will inform individuals about how to obtain more information about the FAP.

Publicizing by Mail:  A copy of this policy, a plain language summary, and an application form will be available upon request and free of charge by mail.  

Publicizing in the Community:  BH will notify and inform members of the communities served by BH hospitals in a manner reasonably calculated to reach those members who are most likely to require financial assistance, about the FAP and how copies of the FAP, a plain language summary and a FAP application form may be obtained by distributing information about the FAP to local public agencies and organizations that address the health needs for low income populations.

Publicizing to Patients:  BH will notify and inform patients who receive care from the hospital facility about the FAP by:
· Offering a paper copy of the plain language summary of the FAP to patients as part of the intake or discharge process;
· Including a conspicuous written notice on billing statements that notifies and informs recipients about the availability of assistance under the FAP and includes:
· The telephone number of the Financial Counseling office, which is the office that can provide information about the FAP and FAP application process, and
· The direct website address (or URL) where copies of the FAP, FAP application form, and a plain language summary of the FAP may be obtained.
· Setting up conspicuous public displays within the hospital as described above.

Translated Copies:  BH will have translated versions of this policy, application form and plain language summary available for each language group that constitutes the lesser of 1,000 individuals or 5 percent of each community served by a BH hospital.  

Electronic Copies:  BH may provide electronically (e.g., on a screen, by email, website where documents are posted) any document or information required to be provided under this. If applying for Financial Assistance electronically, you will receive all information related to your application electronically.  If you would like a paper copy, one will be provided upon request.
 The FAP and Emergency Medical Care

General:  BH will provide, without discrimination, care for emergency medical conditions to individuals regardless of whether they can pay for their care or their eligibility for Financial Assistance pursuant to this Policy.  Such care will be provided in accordance with the Federal Emergency Medical Treatment and Labor Act (EMTALA), section 1867 of the Social Security Act (42 U.S.C. 1395dd).

APPROVAL

Richard Carrico
Baptist Health
Chief Financial Officer
September 1, 2023




APPENDIX A:  DEFINITIONS

Amounts Generally Billed
The amounts generally billed for emergency or other medically necessary care to individuals who have insurance covering such care.

Extraordinary Collection Actions (ECAs) 
· As defined in Section 1.501(r)-6(b) of the Code of Federal Regulations, ECAs represent any actions which may be taken by BH against an individual related to obtaining payment of a bill for care covered under BH’s FAP, including:
· Selling an individual’s debt to another party;
· Reporting adverse information about the individual to consumer credit reporting agencies or credit bureaus;
· Deferring or denying, or requiring a payment before providing, medically necessary care because of an individual’s nonpayment of one or more bills for previously provided care covered under the hospital facility’s FAP (which is considered an ECA to obtain payment for the previously provided care, not the care being potentially deferred or denied); and 
· Actions that require a legal or judicial process, including but not limited to—
· Placing a lien on an individual’s property;
· Foreclosing on an individual’s real property;
· Attaching or seizing an individual’s bank account or any other personal property;
· Commencing a civil action against an individual;
· Causing an individual’s arrest;
· Causing an individual to be subject to a writ of body attachment; and
· Garnishing an individual’s wages.
· Any lien that BH is entitled to assert under state law on the proceeds of a judgment, settlement, or compromise owed to an individual (or his or her representative) as a result of personal injuries for which the hospital provided care is not an ECA.  Additionally, the filing of a claim in any bankruptcy proceeding is not an ECA.

Family Size
Family size means the number of persons counted as members of an individual's household. In the case of determining the family size of a pregnant woman, the pregnant woman is counted as herself plus the number of children she is expected to deliver. 

[bookmark: f_1]Household 
For the purpose of determining family size, an individual’s “household” shall mean: 

(1) Basic rule for taxpayers not claimed as a tax dependent.  In the case of an individual who expects to file a tax return for the taxable year in which an initial determination of eligibility is being made, and who does not expect to be claimed as a tax dependent by another taxpayer, the household consists of the taxpayer and, subject to paragraph (5) of this section, all persons whom such individual expects to claim as a tax dependent. 
[bookmark: f_2]
(2) Basic rule for individuals claimed as a tax dependent.  In the case of an individual who expects to be claimed as a tax dependent by another taxpayer for the taxable year in which an initial determination of eligibility is being made, the household is the household of the taxpayer claiming such individual as a tax dependent, except that the household must be determined in accordance with paragraph (3) of this section in the case of— 
[bookmark: f_2_i](i) Individuals other than a spouse or a biological, adopted, or stepchild who expect to be claimed as a tax dependent by another taxpayer; 
[bookmark: f_2_ii](ii) Individuals under the age of 19 who expect to be claimed by one parent as a tax dependent and are living with both parents but whose parents do not expect to file a joint tax return; and 
[bookmark: f_2_iii](iii) Individuals under the age of 19 who expect to be claimed as a tax dependent by a non-custodial parent. For purposes of this section— 
[bookmark: f_2_iii_A](A) A court order or binding separation, divorce, or custody agreement establishing physical custody controls; or 
[bookmark: f_2_iii_B](B) If there is no such order or agreement or in the event of a shared custody agreement, the custodial parent is the parent with whom the child spends most nights. 

[bookmark: f_3](3) Rules for individuals who neither file a tax return nor are claimed as a tax dependent.  In the case of individuals who do not expect to file a Federal tax return and do not expect to be claimed as a tax dependent for the taxable year in which an initial determination eligibility is being made, or who are described in paragraph (2)(i), (2)(ii), or (2)(iii) of this section, the household consists of the individual and, if living with the individual— 
[bookmark: f_3_i](i) The individual's spouse; 
[bookmark: f_3_ii](ii) The individual's natural, adopted and stepchildren under the age of 19; and 
[bookmark: f_3_iii](iii) In the case of individuals under the age of 19, the individual's natural, adopted and stepparents and natural, adoptive and step siblings under the age of 19. 

[bookmark: f_3_iv][bookmark: f_4](4) Married couples.  In the case of a married couple living together, each spouse will be included in the household of the other spouse, regardless of whether they expect to file a joint tax return or whether one spouse expects to be claimed as a tax dependent by the other spouse. 

[bookmark: f_5](5) For purposes of paragraph (1) of this section, if a taxpayer cannot reasonably establish that another individual is a tax dependent of the taxpayer for the tax year in which eligibility is sought, the inclusion of such individual in the household of the taxpayer is determined in accordance with paragraph (3) of this section. 

FAP  (or Financial Assistance) Application
The FAP Application is the Financial Assistance application form and the checklist included on the FAP application form that identities other information and documentation required to be submitted with the form.  The FAP Application may be updated from time to time by BH management.

Federal Poverty Guidelines
Federal poverty guidelines are the Department of Health and Human Services’ annual stated poverty guidelines. 
Guarantor
The guarantor is that individual who either accepts or is legally obligated to take financial responsibility for the hospital bill.  The guarantor may or may not be the patient.

Income	
Income includes, but is not limited to, salaries, business and farm income, disability, and retirement pensions; Social Security; interest, dividend, and rental income; child support; unemployment and Workers' Compensation income; AFDC and other government assistance received by every individual included in the Patient’s or Guarantor’s household; Consistent assistance from family or others.

Liquid Assets
Cash on hand or an asset that can be readily converted to cash.

To be medically necessary, a service provided by BH hospital shall be:
· Reasonable and required to identify, diagnose, treat, correct, cure, palliate, or prevent a disease, illness, injury, disability, or other medical condition, including pregnancy;
· Appropriate in terms of the service, amount, scope, and duration based on generally accepted standards of good medical practice;
· Provided for medical reasons rather than primarily for the convenience of the individual, the individual's caregiver, or the health care provider, or for cosmetic reasons;
· Provided in the most appropriate location, with regard to generally accepted standards of good medical practice, where the service may, for practical purposes, be safely and effectively provided;
· Needed, if used in reference to an emergency medical service, to exist using the prudent layperson standard;
· Provided in accordance with early and periodic screening, diagnosis, and treatment (EPSDT) requirements established in 42 U.S.C. 1396d(r) and 42 C.F.R. Part 441 Subpart B for individuals under twenty-one (21) years of age; and
· Provided in accordance with 42 C.F.R. 440.230.
Patient Liability
Patient liability consists of the total balance due from the Patient or Guarantor for current hospital accounts after third-party payer obligations have been satisfied.

Plain Language Summary
A written statement that notifies an individual that BH offers financial assistance under a FAP and provides the following additional information in language that is clear, concise, and easy to understand:
· A brief description of the eligibility requirements and assistance offered under the FAP.
· A brief summary of how to apply for assistance under the FAP.
· The direct Website address (or URL) and physical locations where the individual can obtain copies of the FAP and FAP application form.
· Instructions on how the individual can obtain a free copy of the FAP and FAP application form by mail.

· The contact information, including telephone number and physical location, of the hospital facility office or department that can provide information about the FAP and of either—
· The hospital facility office or department that can provide assistance with the FAP application process; or
· If the hospital facility does not provide assistance with the FAP application process, at least one nonprofit organization or government agency that the hospital facility has identified as an available source of assistance with FAP applications.
· A statement of the availability of translations of the FAP, FAP application form, and plain language summary of the FAP in other languages, if applicable.
· A statement that a FAP-eligible individual may not be charged more than AGB for emergency or other medically necessary care.

Post-Discharge Billing Date



A billing statement for care is considered “post-discharge” if it is provided to an individual after the care (whether inpatient or outpatient) is provided and the individual has left the hospital facility.
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Appendix B
*Baptist Health’s Financial Assistance Policy will not apply to services provided by the following health care providers, which was updated as of 12/1/2022


22

	A DAVID WESTERFIELD IV

	AAKASH J SHAH

	AAMIR NAWAZ

	AARON B BECKER

	AARON BARNES

	AARON BEVERWYK

	AARON D STEWART

	AARON E MEDLEY

	AARON GARRETT

	AARON HENSLEY

	AARON HOUSE

	AARON J PHELAN

	AARON M PENNELL

	AARON M SMITH

	AARON MULHALL

	AARON SCHNELL

	ABBAS A KHAWARI

	ABBEY M HARDY

	ABBY CHILDERS

	ABBY J LARA

	ABDALHAKIM QADAH

	ABDOLREZA RABIEE

	ABDUL G BURIDI

	ABDUL JABBAR

	ABEER B HAMDY

	ABEER HAMDY

	ABHI H KAPURIA

	ABHIJAY JALOTA

	ABHISHEK KAPILA

	ABIGAIL BYRNES

	ABIGAIL R MARTIN

	ADALBERTO CASTELLANOS

	ADAM ADKINS

	ADAM BRICKLER

	ADAM C MURPHY

	ADAM D BEZINQUE

	ADAM D BIER

	ADAM D HERTH

	ADAM DAVID

	ADAM E KOWALSKI

	ADAM FRANSON

	ADAM H WHITESIDE

	ADAM JUERSIVICH

	ADAM K HIETT

	ADAM KOWALSKI

	ADAM L GOBLE

	ADAM LOCKLAR

	ADAM M SKAFF

	ADAM N FOREMAN

	ADAM N MCKINNEY

	ADAM NEFF

	ADAM S GREEN

	ADAM TROTTA

	ADANNA C AMANZE

	ADARSH SAHNI

	ADDIE J HAWKINS

	ADNAN AHMED

	ADNAN SULTAN

	ADRIA SHELLEY

	ADRIAN HOLMES

	ADRIAN J PELLEGRINI

	ADRIAN THODOROPOULOS

	ADRIENNE FORTNER

	ADRIENNE J MILLETT

	AFTAB AHMED

	AGATHA CRITCHFIELD

	AGATHA L RAMSEY

	AGATHA S CRITCHFIELD

	AHMAD A KHAN

	AHMAD R RAHMAN

	AHMAD T ALHAMMOURI

	AHMED ALHARBI

	AHMET S AKAYDIN

	AHSAN AKHTAR

	AIJAZ YAZDANI

	AIMEE C ILGENFRITZ

	AIMEE GRACE

	AIMEE P CARSWELL

	AIMEE V PAUL

	AJMAL H BANGASH

	AKBAR NAWAB

	AKIF M HASAN

	ALAN BECKMAN

	ALAN CARTER

	ALAN D JACKSON

	ALBERT ANGEL

	ALBERTO LAUREANO

	ALBERTO S GALLO

	ALDIJANA MEKIC

	ALEAH D HERTH

	ALEJANDRO LOPEZ SORIANO

	ALEKSANDER D NAGORNAY

	ALEKSANDER SMITH

	ALENDIA HARTSHORN

	ALEX J STUCKEY

	ALEX MERAZ

	ALEX STUCKEY

	ALEXA PAYNE

	ALEXANDER ASAMOAH

	ALEXANDER B MUSSER

	ALEXANDER BROWN

	ALEXANDER D NEUSNER

	ALEXANDER E TZOUANAKIS

	ALEXANDER G DIGENIS

	ALEXANDER GOODSELL

	ALEXANDER J TIKHTMAN

	ALEXANDER TIKHTMAN

	ALEXANDER TZOUANAKIS

	ALEXANDER WADE

	ALEXANDER WRIGHT

	ALEXANDER Y AFANASYEV

	ALEXANDRA MAYNARD

	ALEXANDRA S SCHABER

	ALEXANDREA ORANGE

	ALEXANDRIA BOATWRIGHT

	ALEXANDRIA E FRANTZ

	ALEXANDRIA JOHNSON

	ALEXI R HERNANDEZ

	ALEXIS KARAGEORGE

	ALFONSO CERVERA

	ALFRED L KNABLE JR

	ALFRED W SEM

	ALI JESSEE

	ALI R HAZIMEH

	ALICIA A INGRAM

	ALICIA C JOHNSON

	ALICIA COMBS

	ALICIA R MCCAMPBELL

	ALISHA M LONG

	ALISIA T JACKSON

	ALISON SLONE

	ALISON VICTOR

	ALISSA R DELANO

	ALKA A WELLS

	ALKA WELLS

	ALLAN HALBERT

	ALLEN G DEAM

	ALLEN S ELLIOTT

	ALLIE C GORDON

	ALLIE WILLIAMS

	ALLISON A DIVANOVIC

	ALLISON B RAYMOND

	ALLISON BLACK

	ALLISON C EBERLE

	ALLISON CARDIN

	ALLISON COOK

	ALLISON K BLACK

	ALLISON L SUMMERS

	ALLISON M SPALDING

	ALLISON PERKINS

	ALLISON R HATMAKER

	ALLISON RAINS

	ALLISON SCOTT

	ALLYSON B RIVARD

	ALLYSON O'KUMA

	ALYSEN R ADAMS

	ALYSSA D WELLS

	ALYSSA HOWELL

	ALYSSA L STUBBLEFIELD

	ALYSSA R LAING

	AMALIA K TAVAJIAN

	AMAN I GEBRE-EGZIABHER

	AMANDA B BIERMAN

	AMANDA B HELLMUELLER

	AMANDA BRANDON

	AMANDA C FARRIS

	AMANDA CHISM

	AMANDA DRESSMAN

	AMANDA FOXX

	AMANDA GRACE

	AMANDA HAMILTON

	AMANDA HAMMONS

	AMANDA J SCHNEIDER

	AMANDA L DENZIK

	AMANDA M STEMLER

	AMANDA MAUM

	AMANDA PHILLIPS

	AMANDA R ALLISON

	AMANDA ROSSI

	AMANDA SU

	AMANDA WATKINS

	AMARTYADEB GOSWAMI

	AMBER M MISSI

	AMBER MURTAUGH

	AMBER SAVELLS

	AMELIA E SMITH

	AMIE E JACKSON

	AMIE JACKSON

	AMIT CHAKRABORTY

	AMIT K CHAKRABORTY

	AMIT RAI

	AMITOJ GILL

	AMJAD ALI

	AMMAR ALMASALKHI

	AMMAR TAHA

	AMMAR TAYARA

	AMUL BHALODI

	AMY A JUSTICE

	AMY BAKER

	AMY CLAUNCH

	AMY DIPIETRO

	AMY E DIPIETRO

	AMY E SELDON

	AMY HARWARD

	AMY HICKS

	AMY HOWELL

	AMY HUGHES

	AMY JENNINGS

	AMY K BINDNER

	AMY K RICHARDSON

	AMY KNEES

	AMY L GARLOVE

	AMY L HALE

	AMY L INGRAM

	AMY L LEEZER

	AMY LULEY

	AMY M CISSELL

	AMY M COOPER

	AMY M DEELEY

	AMY M MORGAN

	AMY M RUDD

	AMY M SCHELL

	AMY M SMITH

	AMY MERCER

	AMY MICHELE MCDOWELL

	AMY PREEN

	AMY R QUILLO

	AMY RUDD

	AMY SCHELL

	AMY TIU

	AMY VIBBERT

	AMY W WELLS

	ANAND K SINGH

	ANAND M GUPTA

	ANAND P PATEL

	ANAND S DASH

	ANANTHA KRISHNA

	ANBU NADAR

	ANDRE R THEBERT

	ANDREA BANKS

	ANDREA BAZZELL

	ANDREA BROOKS

	ANDREA C JEWELL

	ANDREA E PORTER

	ANDREA H STUCKER

	ANDREA HERNDON

	ANDREA L SKAGGS

	ANDREA LAMBERT

	ANDREA LYONS

	ANDREA MARCHYN

	ANDREA N LAMBERT

	ANDREA R WILLIAMS

	ANDREA S WALKER

	ANDREA STEWART

	ANDREA WALKER

	ANDREA Z BEATON

	ANDREW ALEXANDER

	ANDREW B CRUSH

	ANDREW C MURPHY

	ANDREW CUDE

	ANDREW D MILLS

	ANDREW D MORRIS

	ANDREW G BANKS

	ANDREW GERUGHTY

	ANDREW J DAILEY

	ANDREW J HART

	ANDREW J KOST

	ANDREW J MARTIN

	ANDREW J SHERMAN

	ANDREW J WEST

	ANDREW JOHN KRAUSE

	ANDREW KINCHEN

	ANDREW L DEGRUCCIO

	ANDREW L LOCKHART

	ANDREW M MORTON

	ANDREW M NOVICK

	ANDREW M TODD

	ANDREW PACITTI

	ANDREW PARKS

	ANDREW R GOULD

	ANDREW R SMITH

	ANDREW RYAN

	ANDREW S KUHN

	ANDREW S MICKLER

	ANDREW STRICKLIN

	ANDREW TODD

	ANDREW WIGGINS

	ANDRIA HEFNER

	ANDY A AOKI

	ANDY AOKI

	ANDY C LEE

	ANESH BADIWALA

	ANESHIA E NUNLEY

	ANGEL HENDERSON

	ANGEL PATTERSON

	ANGEL RAMOS

	ANGEL Y RAMOS

	ANGELA GREENWELL

	ANGELA L HARRIS

	ANGELA L MAHAN

	ANGELA L PEEVEY

	ANGELA LARRABEE

	ANGELA LAYTON

	ANGELA M COX

	ANGELA MOORE

	ANGELA N LOWE

	ANGELA N REYNOLDS

	ANGELA NICHOLAS

	ANGELA PENNINGTON

	ANGELA T PRESCOTT

	ANGELA W DAVIS

	ANGELA WILLETT

	ANGELIA THOMPSON

	ANGELICA SIMPAO

	ANGELINO S YSON

	ANIL S BHAVSAR

	ANITA FLEENOR-FORD

	ANITA R FEATHERS

	ANJALISE K JORGENS

	ANJANA EASWAR

	ANKIT NAYYAR

	ANN CORDRAY

	ANN DAVIS

	ANN M DAVIS

	ANN R GRIDER

	ANNA B HART

	ANNA E ZELICHENOK

	ANNA GERARD

	ANNA IDDINGS

	ANNA KOGAN

	ANNA M D'AMICO

	ANNA M FISHER

	ANNA MARINO

	ANNA PODOLSKAYA

	ANNA RIDDLE

	ANNA STEWART

	ANNE F FITZPATRICK

	ANNE FITZPATRICK

	ANNE GUYOT

	ANNETTE M BRADFORD

	ANNETTE WILLIAMS

	ANNIE K LIM

	ANNIE LIM

	ANNIE WILSON

	ANN-MARGARET B HERNAEZ

	ANOOP DUGGAL

	ANSEL T TJIN-A-TAM

	ANTHONY ABANG

	ANTHONY ALEXANDER

	ANTHONY DAVIS

	ANTHONY E HAMMOND

	ANTHONY G KAREM

	ANTHONY G STEELE

	ANTHONY JR GEORGE

	ANTHONY LOPEZ

	ANTHONY M MIGURA

	ANTHONY MARANO

	ANTHONY MIGURA

	ANTHONY ROGERS

	ANTHONY W ECHENDU

	ANTON JR MAKI

	APRIL JACKSON

	APRIL MCDONALD

	APRIL RAMSEY

	APRIL S RACE

	ARCHANA C LUCCHESI

	ARCHANA LUCCHESI

	ARCHIE L WOMACK

	ARIBBE MARTIN

	ARLENE J RICHARDSON

	ARLIE WHEELER

	ARTHUR G DUNCAN JR

	ARTHUR J MCLAUGHLIN II

	ARTHUR K LAMMERS

	ARTHUR R CROWLEY

	ARTIN AHARONIAN

	ARUN K UMMAT

	ARUN KADAMBI

	ARUNA AREKAPUDI

	ARVIND BANSAL

	ARVIND K BANSAL

	ARVIND VASUDEVAN

	ARVINDA PADMANABHAN

	ASAD K JADOON

	ASHA B ABRAHAM

	ASHISH M PATEL

	ASHLEE A VINYARD

	ASHLEIGH D HICKERSON (LAFFOON)

	ASHLEIGH ROUTTE

	ASHLEIGH SEXTON

	ASHLEY BETTS

	ASHLEY CANNADY

	ASHLEY CARTER

	ASHLEY E NEAL

	ASHLEY GIBSON

	ASHLEY GREEN

	ASHLEY JENKS

	ASHLEY JESSUP

	ASHLEY M UTLEY

	ASHLEY MEENACH

	ASHLEY MERCER

	ASHLEY N HIGDON

	ASHLEY N LOSCH

	ASHLEY OLSZEWSKI

	ASHLEY SORIANO

	ASHLI N COLLINS

	ASHLYN REHNER

	ASHOK KANTHAWAR

	ASHUTOSH LOHE

	ASHWIN K DIXIT

	ASHWIN K MANI

	ASHWIN MANI

	ASIM R PIRACHA

	ASMA AHMAD

	ASSEM A AMER

	ATIF N CHOWDHURY

	AUDREY FENWICK

	AUDREY P MCCARRON

	AURORA S CRUZ

	AUSTIN A BECK

	AUSTIN BROOKS

	AUSTIN CAREY

	AUSTIN WARD

	AUTUMN HAMMONDS

	AUTUMN V HAMMONDS

	AVA V STAR

	AVICHAI ERES

	AYALA K SLATER

	AYAZ AHMED

	AZHAR ASLAM

	AZIZ N CHAMI

	AZMI DRAW

	BACHAR KASSEM

	BADRELDIN IBRAHIM

	BAPINEEDU GONDI

	BARBARA J SCHRODT

	BARBARA LANDESMAN

	BARBARA LEE

	BARBARA MICHNA

	BARBARA Y LEE

	BARRETT BRADLEY

	BARRY A SCHOELCH

	BARRY DICICCO

	BARRY H MILLER

	BARRY R PECHA

	BARRY S STEVENS

	BARRY SCHOELCH

	BARRY STEVENS

	BARRY WALLING

	BART M OLASH

	BASIM KAHLEIFEH

	BASSEL SHNEKER

	BEATRIX A SLOMIANY

	BECKY STUBBLEFIELD

	BECKY SULLIVAN

	BEDER S PHARAON

	BEENASH ANWER

	BELAL FIRWANA

	BELINDA SUE JONES-LARSON

	BENJAMIN BESS

	BENJAMIN BROWN

	BENJAMIN HALE

	BENJAMIN HOLLER

	BENJAMIN KIRCHNER

	BENJAMIN KOTINSLEY

	BENJAMIN MACKEY

	BENJAMIN PROCTOR

	BENJAMIN T KLAUSING

	BENJAMIN T RHODES

	BENJAMIN THOMPSON

	BENJAMIN WILLCUT

	BENNICIA DAVIS

	BENTLEY D LOLLEY

	BENZION C BLECH

	BERCHAUN NICHOLLS

	BERNADETTE N BORTE

	BERT T HAWKINS

	BETH A FISHER

	BETH A MILLINER

	BETH A TUMA

	BETH A WALKER

	BETH FISHER

	BETH HOLMES

	BETHANEY BLANKENSHIP

	BETHANIE R HAMMOND

	BETHANY BEGLEY

	BETHANY C SNIDER

	BETHANY HAYNES

	BETHANY SIMMONS

	BETHANY STORY

	BEVERLY LARGENT

	BEVERLY M GAINES

	BEVERLY RICHARDS

	BEVERLY SMITH

	BHAGWAN D BHIMANI

	BHASKARAN N SREEKUMAR

	BHUPENDRA K GUPTA

	BIANCA UMMAT

	BICH-THUY T VO

	BILL HACKER

	BILLIE BREEN

	BILLIE J BREEN

	BILLIE WALTERS

	BILLY D SANDERS

	BILLY K. K FRALISH

	BIRENKUMAR R PATEL

	BIRRILLA S MADDOX

	BJORN HOLESTOL

	BLAIR B RICHARDSON

	BLAIR BROCKMAN

	BLAKE M FECHTEL

	BOBBIE RUDD

	BOBBIE SUTTON

	BOKHODIR S MAMEDOV

	BOUTROS N EL-HADDAD

	BRAD B KELLER

	BRAD KELLER

	BRADFORD J UNROE

	BRADFORD L COTTRELL

	BRADLEY B BELL

	BRADLEY G THOMAS

	BRADLEY GIBSON

	BRADLEY HOUSMAN

	BRADLEY HUTCHINS

	BRADLEY MCELROY

	BRADLEY RANKIN

	BRADLEY S DUNKIN

	BRADLEY S OLDS

	BRADLEY YOUKILIS

	BRADLEY-JAMES FAULKNER

	BRANDI DYER

	BRANDI L SCOTT

	BRANDI M GOWIN

	BRANDI M HUBBUCH

	BRANDI S BALDWIN (BARNES)

	BRANDON CLAFLIN

	BRANDON COONS

	BRANDON DEVERS

	BRANDON GISH

	BRANDON J KELLIE

	BRANDON K ROSE

	BRANDON KELLIE

	BRANDON ROSE

	BRANDY BUCKHALTER

	BRENAN VEGA

	BRENDA COLEMAN

	BRENDA EL-SHIEKH

	BRENDA J WINGHAM

	BRENDA REYMANN

	BRENDAN GIRSCHEK

	BRENDON COUGHTRY

	BRENNAN M HARADEN

	BRENNAN P GREENE

	BRENT A HILLARD

	BRENT MORRIS

	BRENT R JACOBSON

	BRENT W MORTENSON

	BRET AVRA

	BRETT A MILLER

	BRETT BATCHELOR

	BRETT N WHALEY

	BRETT T BATCHELOR

	BRETT WHALEY

	BRIAN A PRICE

	BRIAN BODNARCHUK

	BRIAN BRISCOE

	BRIAN D BEAUERLE

	BRIAN E GRACE

	BRIAN E MACY

	BRIAN EKLUND

	BRIAN F JOCHIM

	BRIAN GILLISPIE

	BRIAN HOLLAND

	BRIAN J HOLLAND

	BRIAN J KERLEY

	BRIAN J WILLIAMS

	BRIAN JOHNSTON

	BRIAN KERN

	BRIAN L HAWKINS

	BRIAN LEA

	BRIAN M DOBOZI

	BRIAN M WORM

	BRIAN MANLEY

	BRIAN N SNYDER

	BRIAN SMITH

	BRIAN T HEIMER

	BRIAN W KAEBNICK

	BRIAN WORM

	BRIANNA G ABADIE

	BRIANNA HOLDERBAUM

	BRIDGET A HEMPEL

	BRIDGET FOMBY

	BRIDGET MCKINLEY

	BRIDGET PAGAN

	BRIDGET SHEPHERD DEPAUL

	BRIDGETTE SMALLWOOD

	BRISYN D RITCHIE

	BRITTANY A CHAPMAN

	BRITTANY A HARRIS

	BRITTANY A QUICK

	BRITTANY BELCHER

	BRITTANY BEYER

	BRITTANY CHAPMAN

	BRITTANY DOW

	BRITTANY GREGA

	BRITTANY HOPKINS

	BRITTANY K MARTIN

	BRITTANY O'BRYAN

	BRITTNEY L PORTER

	BRITTNIE S SMITH

	BROCK BARNES

	BROOKE A BAUER

	BROOKE L MADSON

	BROOKE N ADAMS

	BROOKE T GAHN

	BROOKE TODD

	BRUCE A SCOTT

	BRUCE BARTON

	BRUCE BELIN

	BRUCE E BURTON

	BRUCE L FISHER

	BRYAN A ZORKO

	BRYAN CURD

	BRYAN D MURPHY

	BRYAN T IGLEHART JR

	BRYAN ZORKO

	BRYCE L GIBSON

	BRYON S COOK

	BUFORD HALL

	BYRON A WHITE

	BYRON W JOHNSON

	C WILLIAM BRISCOE

	CAHLE A BUCKINGHAM

	CAITLIN G CECIL

	CAITLIN WILSON

	CAITLYN CECIL

	CAITLYN NELTNER

	CAITLYN NOBLE

	CALLIE L RZASA

	CALLIE RZASA

	CALVIN HOCKER

	CALVIN WARD

	CALVIN WIENTJES

	CAMERON LOGAN

	CAMERON S LUO

	CAMERON SCHAEFFER

	CAMILO M CASTILLO

	CANDACE L EMBRY

	CARA CARR

	CARA KELLER

	CAREY L DODDS

	CARI SIRLS

	CARINA L BUTLER

	CARL ANSEVIN

	CARL D COPPOLA

	CARL DAVIS

	CARL JOHNSON

	CARL LEBUHN

	CARL NECHTMAN

	CARLA CATON

	CARLA D HARRIS

	CARLA FRAZINE

	CARLA SULLIVAN

	CARLOS DONAYRE

	CARLY BREHM

	CARMAN HOWARD

	CARMEN S THOMAS

	CAROL A DELLAVEDOVA

	CAROL A LINDSAY

	CAROL C BORDEN

	CAROLINE E SEWELL

	CAROLINE KERN

	CAROLINE MEYER

	CAROLYN B GLEASON

	CAROLYN KNOLL

	CAROLYN M D'AMBROSIO

	CAROLYN WATSON

	CARRIE A WILLIS

	CARRIE B CHESHER

	CARRIE FILBURN

	CARRIE JUNE BLACK

	CARROLL M STEINFELD

	CARSON SUGGS

	CASEY FITZPATRICK

	CASEY FOSTER

	CASEY L HAY

	CASIE MAYNE

	CASSANDRA E THURMAN

	CASSILLY BESTEN

	CATHERINE A CONDON

	CATHERINE CHIAPPETTA

	CATHERINE DICKINSON

	CATHERINE F LOVE

	CATHERINE O BELL

	CATHERINE ROBINETTE

	CATHERINE S MONTZ

	CATHRINE STEVENSON

	CECILIA F WANG

	CECILIA G FINCH

	CECILIA WANG

	CELENA CONDON

	CHAD A REIGEL

	CHAD BROWN

	CHAD SECOR

	CHAD TARR

	CHADWICK BASSI

	CHANDHIRAN RANGASWAMY

	CHARIS GURROLA

	CHARITY DOUGLAS

	CHARITY H WELCH

	CHARLENE M DENNEMEYER

	CHARLES A BUSH II

	CHARLES B BENSENHAVER III

	CHARLES B DAWSON

	CHARLES C BARR

	CHARLES D WEBB

	CHARLES DODSON

	CHARLES E GABA

	CHARLES E HORNADAY JR

	CHARLES ISON

	CHARLES J ENGELSHER

	CHARLES J GOODWIN

	CHARLES KENNEDY

	CHARLES L HUANG

	CHARLES M GODO

	CHARLES M KENNEY III

	CHARLES MARCUM

	CHARLES MULLICAN

	CHARLES N MULLICAN IV

	CHARLES NEWMAN

	CHARLES NEWTON

	CHARLES O OLISA

	CHARLES PAPP

	CHARLES R PRINCE

	CHARLES R SCOGGINS

	CHARLES RANSLER

	CHARLES RAY

	CHARLES ROSE

	CHARLES S SMITH

	CHARLES SEWALL

	CHARLES SHIELDS

	CHARLES W HARGIS

	CHARLES WARREN

	CHARLIE C DAVIS

	CHARLOTTE G STITES

	CHARLOTTE N NEAL

	CHAZ CLUSKY

	CHAZ M ARNOLD

	CHELCIA MOODY

	CHELSEA B ADAMS

	CHELSEA COLE

	CHELSEA EVANS

	CHELSEA KELLAMS

	CHELSEA L FERGUSON

	CHELSEA M FOWLER

	CHELSEA PIERCE

	CHELSEA S ROJAS

	CHELSEA SMITH

	CHERI FOGLE

	CHERYL G COWENS

	CHERYL I MAKK

	CHESLEE BLOYD

	CHIMALUM OKAFOR

	CHIMALUM R OKAFOR

	CHITRA RAGHAVAN

	CHIZOBA O NGESINA

	CHRIS COVINGTON

	CHRIS D METCALF

	CHRIS EHRLER

	CHRIS GODFREY

	CHRIS GREEN

	CHRIS N ANGGELIS

	CHRIS R KOFORD

	CHRIST G KYRIAKEDES

	CHRISTEN MONTGOMERY

	CHRISTIAN CHRISTENSEN

	CHRISTIAN D CLASBY

	CHRISTIAN E BERKHAHN

	CHRISTIAN KNECHT

	CHRISTIAN RAMSEY

	CHRISTIANA WEIGAND

	CHRISTINA B JOHNSON

	CHRISTINA COTTON

	CHRISTINA E FRIX

	CHRISTINA HALL

	CHRISTINA L LANE

	CHRISTINA L TANNER

	CHRISTINA LINEBACK

	CHRISTINA M HALL

	CHRISTINA M LINEBACK

	CHRISTINA M MINRATH

	CHRISTINA NORTH-WOODS

	CHRISTINA R ZAVATCHEN

	CHRISTINA S BROWN

	CHRISTINA SAMS

	CHRISTINA THOMPSON

	CHRISTINE BLACK

	CHRISTINE K COOPER

	CHRISTINE KASSIS

	CHRISTINE KO

	CHRISTINE MARCHIK

	CHRISTINE MEECE

	CHRISTODULOS S STAVENS

	CHRISTOPHER A BUNCH

	CHRISTOPHER A HUBER

	CHRISTOPHER A SEMDER

	CHRISTOPHER ANDERSON

	CHRISTOPHER B WHITE

	CHRISTOPHER B WIETING

	CHRISTOPHER BELL

	CHRISTOPHER C SACCONE
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